








Message from the President

2020 is a year of challenges, but also a year of resurrection.

The COVID-19 pandemic and trade dispute have brought many challenges to
enterprises. Nevertheless, challenges mean opportunities, and difficulties mean
resurrection. Kingdee has timely captured the opportunity of digital transformation
and took the initiative to phase out the traditional on-premise products and
accelerate the transformation of subscription-based cloud services. By helping
enterprise customers to empower digital capability, discover hidden value, as
well as focusing on customer success and leading in the cloud market, we have
achieved a rapid growth of 45.6% in the cloud business. Kingdee was ranked No.1
in SaaS ERP customer satisfaction in 2020 IDC Global SaaS Customer Satisfaction
Survey, and was the only Chinese SaaS company receiving the customer
satisfaction award out of all SaaS categories.

As China's first local cloud-native platform with building EBC five capabilities as its
core targets, Kingdee Cloud Cosmic has signed contracts with 367 well-known
large enterprises, including State Power Investment Corporation, China Merchants
Group, Yunnan China Tobacco, and Huawei during the year. In the face of the
pressure of technology blockade, Kingdee Cloud Galaxy has created an industry
miracle by replacing 184 systems for Huawei Ocean System in 68 days. Kingdee
Jingdou Cloud has realized a rapid revenue growth of 62.4% yoy, aggregating over

160,000 customers and a dollar retention rate of approximately 76%.
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2020 is a year of responsibility and rewards for Kingdee.

In the backdrop of pandemic outbreak , Kingdee not only donated RMB 10 million
directly through the China Siyuan Project Poverty Alleviation Foundation, but also
released a number of product offers and related policies during the epidemic to
help enterprises affected by the epidemic to tide over the difficulties, and directly
helped Kyushu Pharmaceutical Company, which was fighting on the front line, to
realize the whole process management of medical supplies.

In addition, Kingdee has been consistently helping and supporting medium,
small and micro enterprises, which were in tough time for survival. Kingdee was
selected into the product recommendation list in over 50 provincial and municipal
governments, and participated in the SME digital empowerment special action,
giving full play to the advantages of the SME Cloud Platform's big data to provide
powerful data monitoring and analysis for SMEs to resume work and resume
production. During the epidemic, Kingdee always guaranteed 7+24 hours
telephone and online customer service to ensure normal operation of customer

business and provide priority service response to enterprises in the epidemic area.

At the same time, Kingdee, together with management theory experts and 18
industry leaders, released the SME Smart Growth Project to help them break
through business bottlenecks and achieve intelligent growth. The "Golden Choice
Project" was launched to select high-quality products from the enterprises served
and to help promote them, as well as to introduce a number of enterprise support

measures and product discount services.

As one of the initiators of the China Management Model Excellence Award, Kingdee
has spared no effort in discovering, refining, integrating and promoting Chinese
management models. More than 150 experts and scholars have participated in
the research, published the series of books "Decoding Chinese Management
Models" and held 13 consecutive China Management Model Excellence Awards
to accumulate outstanding industry cases for the continuous progress of Chinese
management and committed to the rise of Chinese management models in the
world.

2020 is the year that Kingdee gains recognition and starts from the heart.
Kingdee upheld the philosophy of "customer-centric, hardworking as foundation" to
walk alongside with our customers, and thus receiving their heartfelt recognition.

In 2020, we received 295 customer appreciation letters through Xu Shaochun
Wechat Personal Official Account. Behind every appreciation and recognition is
Kingdee employees’ dedication and payoff. In the process of serving customers
sincerely, Kingdee also helps employees to grow rapidly. 2021 . We will carry on

with the trust and anticipation of our customers

In the future, Kingdee will continue to work side by side with every enterprise
customer to help more of them grow in challenges, strengthen themselves in

adversities, and reconstruct their digital combat power.
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21 Introduction of Kingdee

2 About Kingdee

Kingdee International Software Group Company Limited ("Kingdee International" or
"Kingdee") was established in 1993. Itis listed on the Main Board of the Hong Kong Stock
Exchange (stock code: 0268.HK) and headquartered in Shenzhen, the PRC. Adhering
to the core values of "Acting in all Conscience, with Integrity and Righteousness', the
Company is committed to helping businesses achieve their growth targets and let the
sun shine on every company through dedicated services. It strives to provide them with

the most trusted enterprise service platform.

Kingdee has been repeatedly recognized by internationally renowned research
institutions during the year, and IDC data shows that the company continues to rank No.
1inthe market share of growth enterprise application software and enterprise application
software SaaS ERM (Cloud ERP), and Kingdee has not only been No. 1 in the market
share of growth enterprise application software in China for 16 consecutive years, but
also No. 1in the market share of enterprise ERMSaas$ (i.e. Cloud ERP) and financial SaaS
in China for 4 consecutive years. In addition, Kingdee has been No. 1 in the market share
of enterprise ERMSaaS$ (i.e. cloud ERP) and financial Saa$S for four consecutive years.
Kingdee is currently the only SaaS cloud service provider of Chinese enterprises selected
into Gartner's global market guide, and has become the only Chinese SaaS company

winning the 2020 IDC SaaS Customer Satisfaction Award.

In addition, Kingdee's diverse Cloud services and products are the preferred choices
of leading enterprises. They include "Kingdee Cloud Cosmic" (a new generation
of enterprise-class Paa$S platform), "Kingdee Cloud-Singheim" (a Saa$S solution for
large enterprises), "Kingdee Galaxy" (a SaaS solution for medium-sized enterprises),
and "Kingdee Cloud-Star" (a SaaS solution for small and micro enterprises), "Guanyi
Cloud" (Cloud services for E-commerce operators), "Cargeer" (Cloud services for auto
dealers) and "Wojia Cloud" (Cloud services for Property Industry). With its strengths in
management software and Cloud services, Kingdee provides services and products to
more than 6.8 million enterprises, government agencies and other organizations around

the world.

22Aims and Objectives

Kingdee adheres to the business philosophy of "the desire of business operators for
growth is our goal', takes "wholeheartedly serve enterprises and let the sun shine into
every enterprise” as its mission, and "oe the most trustworthy enterprise service platform"
as its vision. We are committed to becoming the world's leading cloud management
and big data service company with the mission of "serving enterprises wholeheartedly
and letting the sun shine into every enterprise" and the vision of "being the most trusted

enterprise service platform".
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2.3 Business Architecture 23 FEFELEE

Kingdee International Software Group Limited (0268.HK)

THRBERRGEEARAR (0268.HK)

24Kingdee 2020 24 £ 2020

Total number of employees 1 0 66 3 persons
BTHH J A

Three software parks located in Shenzhen, Shanghai and Beijing

BRI ~ EiSFIERA =B E

Turnover: RMB 3 3 5 6 44 5 000 RMB
S AR J J J 7T
0.9% year-on-year Revenue growth 0 9
FILEE R ™ %

A mmemos - 1,912,385,000 %

45.6% year-on-year Cloud Revenue growth 4 5 6
FELEIE & ° %

\
h No significant changes in organizational structure, ownership and supply chain compared to 2019
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Name of topic Significance to Stakeholders  Significance to the Company  Total Score

EERE HASERALHEEY HIEZMNEEY w5

pood Corporate Govermance 130 491 (621
oooooo : -

Business Ethics and Integrity

oooooon 1.20L_4.73 .
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In accordance with the "Environmental, Social and Governance (ESG) Reporting
Guidelines" in Appendix 27 of the Listing Rules of the Stock Exchange of Hong Kong,
Kingdee has gradually established its own ESG management and disclosure system,
identified the sources of various ESG information, and organized the management
status as the basis for information disclosure and internal risk control. The company has
established its own ESG management and disclosure system, identified various sources
of ESG information, and organized management status as the basis for information

disclosure and internal risk control. At present, Kingdee's overall work responsibilities in

ESG are set as follows.

ESG Work Levels
ESG T{EE4R

ESG Decision Making level
ESG B RKE

31ESG Governance

311ESG Strategy and Governance

Person in charge
BEAE

Board
ooo

31 ESG &34

311 ESG B{EREAE S

goooooooobooooooboooo
goboooboooboobogesecoonO
goboooooooooboooogon esG
goooooooobooooooboooo
EsGO00000000O0O00ESGODO
goboboooooooboboooobobo
goooooooooooboOoOoon ese
gbooobooooooog

1. Developing and reviewing ESG frameworks, strategies and
policies;

2. Reviewing and monitoring the training and continuing
professional development of directors and senior management
in ESG matters;

3. Setting ESG management approach, strategy, priorities and
objectives, and implement them;

4. Reviewing the annual ESG Report and approve disclosures in
the ESG report.

gbooooobooooboocoobooooboooo
.goboooboooboooobcoboocOoboooOooOoooOoOooon
gbooooood
.gobooboobooooooooboobooooooooboOobooOoo
oooooo
goodooobocooooooobooooooboooooo

A O wON R

ESG Leadership Level
ESG T{E?EEE

Led by the CEO and
composed of the vice
presidents and leaders of
branches/subsidiaries
0000000ooooooo

O/000000oo

. Discussing ESG-related risks and opportunities
. Responsible for ESG information disclosure

. Deploying resources to support ESG work

. Reviewing the efectiveness of ESG work

A wWNBRE

lLO00ESGOOOOODOO
200ESGOOOOO0O
.000000ESGOOOO
4.00ESGOOODO

ESG Management Level
ESG TFEIEE

Middle management of each
functional department and
product business line

ooooooooooooo

oooo

1. Arranging the counterparts for the implementation of ESG work
2. Oversee the implementation of ESG work 3. Report to the ESG
work leadership team on the implementation of the work

lLog0o0oescoooooOon
200EscO0O0000O0
geEscOOOOoOoOoOoOoOoooOoOoDo

ESG Execution Level
ESG TIEEEE

Personnel assigned to each
functional department and
product business line
oo00opooooooooo
ooooo

1. Information collection and submission
. Implementation of specifc work tasks
. Timely feedback on work

w N

lLo00ooooo
.obooooooboo
.0b0000000

N
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312 Stakeholder Identification and Communication 3.2 Fl|zA8E8 75 i 5l 178 18

— 1

Kingdee has identified its core stakeholders by combining its own sustainable
development influence scope and industry background, and by building diversified
communication channels, it regularly understands the suggestions and feedback of

each stakeholder group and incorporates the stakeholder demands into corporate

governance.

goooocooooooooooboooo
gbobooooobobooooboobo
gobobooooobooboobooooboobo
goooocooooobooooooooo
gboood

o
N
Kingdee employees. :
All employees working at Kingdee
TIRET ©
goooboobooog

Treat employees with sincerity, share their fate and grow with them. Actively work with employees to create
wealth, provide employment opportunities and ensure the company's financial soundness, and increase
employee engagement, such as encouraging employees to achieve intra-company entrepreneurship and
implementing employee restricted stock incentive plans.
gooooobuoobobooboooobooobUooobUoobDbLboobOboobDboUDb O
gooboobooooooboboboobobogooobooobobogboooboooooooboo

Topics of interest: occupational safety and health, promotion channels, workplace equality, internal
communication, and information security.

ooooooDoOo0oDOoOO00Ooo0O0OoooOOooOoOooooonoo

Daily communication: Kingdee has developed a flat organizational structure where employees can
communicate directly with management through online platforms such as Cloud-Hud, and management
regularly collects employee opinions and conducts annual morale surveys, etc.
goooobooooboboooobooboobbooboboobobooboboooboob g
gooboobooobooboboboobouobooboooboo

O
(-

Suppliers, partners. :
Partners of Kingdee products and
services; suppliers of production

materialsrelrelated to Kingdee
business such as supplying cloud
servers and electronic equipment
for Kingdee
{HFER - STERSME :
goooOOoOooooooooboo
goooOOoOooooooooboo
goooOOoOooooooooboo

Cooperate with suppliers and partners fairly and equitably, and work with suppliers and partners for mutual
benefit and mutual success, and grow bigger and stronger together. Improve the procurement model,
eliminate corruption and bribery, create an orderly competition and reasonable quotation for suppliers’
bidding environment, and protect the interests of suppliers. Treat partners fairly, create a healthy and orderly
ecological chain system, and achieve common development.
gooooobooobooobooobooboboooboobobooobobooboooDbog
gooooobooobooobooobooboboooboobobooobobooboooDbog
gooboobooooooobooboobobobooboooog

Topics of interest: complaint handling, supporting partners, responsible sales, anti-corruption, information
security, occupational safety and health, social contribution, and product reliability.

goooooOoo0oOobo0O0oOoOoooooOoOooooooooobDoooooobooooooDo
goooog

Daily communication: Within Kingdee, there are a series of complete processes for public bidding, supplier
auditing, supplier stocking, and daily supervision in the procurement department, and we also communicate
with suppliers on a regular basis and understand their needs; we make requests or feedback suggestions
directly through Xu Shaochun's personal public number; the company has a department dedicated to
managing communication channels, and partners carry out multi-channel continuous communication.
goooodobobooobooOooooooobDo0obObO0o0oD0o0oDOoOobOoOoOoobDbOoOooDDO
goobooboo0ooooOoooDoOooObOo0oO0bU00O0DDbUOOoDDbDOo0ODODbDOoOobDODbOoOoDDO
goo00oo00oo00o0O0o0o0o0oo0oo0obOobDOobO0oDOobDOoDOoDOooOOooOoOD
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Investors:

Existing shareholders of Kingdee
and potential investors who
are concerned about Kingdee's
performance
BEE !
goo0O0o0oOO0o0o0OooOoDbOo
goooo

Openly face the shareholders and manage with them, so that the company can grow healthily under the
sun, thus maximizing the shareholders' investment returns. Actively strengthen the monitoring function of
shareholders, especially small and medium-sized shareholders, to ensure that the company's operation does
not harm the interests of small and medium-sized shareholders. Pay attention to investor relations, increase the
transparency of the company's operation information, and respond quickly to the issues raised by shareholders.
goooboooboooboobooobooo0bUoooUooobDbOoobDboooobooooog
goooooooboooooooooboOooooOobO0obO0obOobOobDOoboboOobOooooog
gooo0o0O0o0b0O0obO0obOoooooboobooooo

Topics of interest: information security, complaint handling, responsible sales, supplier product management,
corporate culture.

ooboooobOoOoooOooooOooOobOoOoOooOocooooooooOon

Daily communication: The Investor Relations Department, as the daily contact department with investors,
communicates through various means such as regular fnancial reports, organizing shareholder meetings,
holding roadshows, and Xu Shaochun's personal public website. 2020, Kingdee held over 400 online and
oFine investor communication events.

gooboooooobooooooooobobobobOoob0obU0bUobDoboogbUobnooo
gobodooooboobuoobobobOobobooboOoz22o0booboboooboobooboOo

gooOod4o0000

Customer frst, achieve win-win situation with customers. Increase investment in R&D and services to improve
the quality of products and services. Improve technical support and complaint handling system, listen more
to customers' opinions and help them succeed.

goooooOboo0ooOboOoobOoOob0bo0oO0bO00obDo0o0o0oDoOOoOobDOoobDoOooooDoOg

gobooooobo0oooboooooboooobooooDoo

Topics of interest: labor compliance, product environmental impact, corporate culture, anti-corruption,
product reliability, and information security.
gbooboooooooooboboboobobobUobDoboooooooboobo

Daily communication: Kingdee has comprehensive and detailed customer service guidelines and a perfect
system for the overall and each product line to listen to users and provide quality customer service;
customers can also directly put forward their needs or feedback suggestions through Xu Shaochun's personal
public number.

gooooooobooboboboboboboboooooooboboboboboboonog

gobobooobooooobooooOoooOobOoOoOoOOoOoOoOoOoOoOoOOoOooono

(@
e
Supervision and management
institutions, external
intermediarie :
social institutions that have
various (non-supplier) cooperation
relationships with Kingdee, including
but not limited to government
departments, public welfare
organizatios, research institutes, etc.

EEE RGN - SMEDIRTTHEAS ¢

00000000000000

00000000000000

00000000000000
O

Compliance management and acceptance of supervision. Compliance management such as information
disclosure and connected transactions in accordance with relevant laws and regulations to continuously
improve the company's corporate governance.

0o0o0o0o0oooooooooooooooDo000ooo0oooooooooooooao

goooooo

Topics of interest: compliance, anti-corruption, information disclosure, corporate governance standards,
social impact.
gooooooooooobobobobobooooooooooo

Daily communication: Increase communication links with various intermediaries and actively participate
in training, lectures or seminars by external institutions to understand comprehensively and clearly the
requirements issued by regulators from time to time through multiple channels. Committed to improving the
company's internal corporate governance by promulgating systems related to connected transactions, insider
trading, board diversity, etc. Combine the opinions of external professional advisors from various parties to
provide professional compliance advice to the Company to ensure that the Company operates in a legal and
compliant manner.
gooboobobooboboooboooooobooobooobbooboboobboobDbog

gbooooooooooobooboboOoboOoooooooobOOoObobObOoOobOOobOOobDOobo
gboboooooooobooobooboboboooooobo0oboOobOoboobOoOoOoOooDOOobDOoDbo
gobooooboooboooooobooo
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313 Significance Issue Identification M3EEMEEHT

We attach importance to the identification and management of sustainability issues, and jooDoooDoDooooooooooOono
regularly communicate with stakeholders to comprehensively understand and collect goooooooooooooooooo
the views of government, shareholders, employees, customers and other parties as goo0ooopooooooooobOooo
well as feedback on Kingdee, in order to identify material sustainability issues and make goooooooooooooooDoooo
key disclosures in our reports to continuously improve the company's sustainability good0ooooooooooooooo
management. This year, we have updated the ranking and matrix of materiality issues JooDoOoobOoOoooooooooono
after confirmation by the board of directors, taking into account industry analysis, JgoooooooooDbOooooooooao
capital market concerns, and regulatory requirements, as the basis for Kingdee's ESG jodoooobDOoooDooooooooo
governance and disclosure. goooooooooogescOoOOO
ooooo

Importance to Stakeholders
goooooooono

Iliogv ||]m|§c|):|rtélmé topics @

Importance to Kingdee's Sustainable Development
goooooooo

Figure:Kingdee Sustainability Importance Issues Matrix
Jo0o00oooooooooooD
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Highly Important Issues

Moderately Important Issues

BEEBIHRE BB

Privacy and Data Security

@ Responsibility culture building
goooooo

ooooboo

Customer Rights Protection

@ Employee Health and Safety
oooooo

ooooboo

Product deployment and
technological innovation

Ooooooooon

Community Contribution
good

Employee Work-Life Balance
Multi-partnership and ecosystem ooooooooo

Ooooooooon

Good Corporate Governance

cooooo

Compliance Employment and Equal
Rights
ooooooooo

Business Ethics and Integrity

ooooooo

Product Social Value

oooooo

Training and Development

ooooao

Responsible Marketing

ooooao

Intellectual Property Protection

oooooo

Value Sharing

oooo

Climate Change Response and
Opportunities

ooooooooo

Supplier ESG Management
oo0OEescOO

Energy and resource use and
management

ooooooooogo
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3.2Business Ethics Management

Kingdee attaches great importance to the construction of professional ethics and
integrity within the company, creating a corporate atmosphere of honesty and
trustworthiness, actively establishing a monitoring mechanism, carrying out regular self-
inspection actions, and focusing on the cultivation of a culture of integrity to create a
healthy management model.

When there are significant changes in the company's business or when audits reveal
new problem points, we will review our internal business ethics-related systems and
make necessary updates to ensure the effectiveness of our business ethics management
system. In 2020, based on the Kingdee Disciplinary Regulations, we successively
formulated and updated the "Regulations for Cadre Management", "Standardization of

Group Expense Reimbursement Standards", and "Rules for Group Expense

LMBFREESE

goooocoooooooooobooon
goooooooooooooooooo
goooooooooooooooobooo
oooooooocoooooo

gooooooooooboooooooboo
goooooooooboooooooono
gooooooooobocoooooooo
goooooobz22000000000
goooocooooooooooboooo
goooocooooooooooboooo
gooooooooooooooooono
goooocooooooooooooono
goooooooooooooobooo
ooooooooooooooooboooo

CEO Ofce
CEoODO OO

Decision-making

Level

REE

Guide work development

gooooo

Report on business ethics

gooooooo

Internal Control and Audit Department

gooooo

Management Level

EIEE

!

Other Business Units
gooooo

!

Group-wide subsidiaries

ooooooood

Figure:Kingdee Business Ethics Management Structure

ooooooooooo

The company's management attaches particular importance to risk control and anti-
corruption management, and has clearly defined a management structure for business
ethics with the CEQ's office as the top decision-making management and the Internal
Control and Audit Department taking the lead in carrying out the work. We conduct
special audit inspections for key risky businesses every year to take proactive measures
to prevent irregularities and frauds from occurring. Based on internal audit inspections,
the Audit Department reports annually to the CEO's office on the status of the
company's risk control and the investigation and handling of irregularities and fraud, and
continuously supervises the responsible departments for the rectification of identified

problem points.

14 gooooooooooo
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Kingdee Participates in Sunshine Integrity Alliance to Promote Industry Integrity

RS EE/HEHE - HBHITEREER

Sunshine Integrity Alliance was established in February 2017, initiated by Jingdong and jointly launched by Tencent, Baidu,
P&G, Lenovo, Midea, Xiaomi, Meituan Dianping and other enterprises as well as the Criminal Law Research Center of Renmin

University of China, aiming to jointly combat corruption, fraud, counterfeiting and information security crimes through Internet
means, improve the anti-corruption governance level of alliance members, and form a positive energy positive cycle of honest
practice. As a member of the decision-making committee of Sunshine Integrity Alliance, Kingdee actively participates in various
sharing meetings, trainings and salons organized by Sunshine Integrity Alliance, and gives active suggestions on major matters.
For more information about Sunshine Integrity Alliance, please check the official website: www.ctiea.com

Oooooo 20170 20000000000C000O00COCO0O0O0OOOCOOOOOCOOOOOCOOOOO0
tboboobooboobOoooobooboobOOobOOoOoOoobOOobOOoOOOoOoOO0OOOOCbOObOObOObOOOOn
obobOoo0o00obOobO0obOOooO0ooOo0obO0O0obO0o0O0000bO0bO00O000bO0bO00O00O0000
ooooooooooOoooOoOooOoOoOoOoOoOoOOOOoOoOOoOoOOOOoOOOa
O00000000000000O000O00D0Owww.ctiea.com

3.21 Anti-Corruption Management NNIREREEE

In order to solidify Kingdee's anti-corruption management system, the company do0odoboobDOoooooooooo
has conducted a comprehensive compliance and integrity self-inspection and self- 000000000 ooooooo
inspection within the enterprise, timely identifying problems, supervising rectification and J00dd0d0oooooooooooooo

correction, and effectively preventing violations and corruption. oooooooooobogoo
©3 strict monitoring and management of government funds e EREERRES

During the execution of various government-funded R&D projects, Kingdee strictly Jddddddd0odoooooooo

complies with the "Measures for the Management of Funds of the National Key R&D O00D00o0O0oDOoOoDOoooOoooooo
Program" and other relevant funding and procurement management regulations 000000000 Uooooooo

of national ministries and commissions as well as Shenzhen Municipality, and has O00000o0o0oooooooooooo

established R&D fund control rules and corresponding anti-corruption measures such as Jdd0d0o0ooooooooooooono

the "Measures for the Management of Government Funds of Kingdee Software (China) gooobooooooag

Co.
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Strengthen supplier integrity management

The company attaches great importance to the integrity management of suppliers,
requiring the procurement department to review supplier qualifications and conduct
on-site inspections, and requiring all suppliers to sign integrity statements and to re-sign
integrity statements after the renewal of cooperation agreements. The audit department
also reviews supplier agreements on a sample basis during regular audit projects to
ensure that the integrity statement signing rate reaches 100%.

Conducting anti-corruption training

In terms of integrity management, Kingdee not only strengthens the system, but also
creates a culture by promoting the "To Conscience" culture and integrity education
internally to strengthen the overall internal control atmosphere and let the sun shine into

the heart of every employee.

In 2020, Kingdee launched various anti-corruption education and training programs to
promote laws and regulations to all employees, explain important company policies and
legal knowledge, urge employees to comply with various systems and review employee
compliance, promote employee awareness of internal control, continuously strengthen

corporate internal control and shape a culture of corporate integrity.
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Online training on intranet platform
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On-site advocacy
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In 2020, Kingdee again issued a document reiterating the
importance and seriousness of the Kingdee Disciplinary
Regulations, organizing all employees to learn the Kingdee
Disciplinary Regulations online and requiring them to meet the
assessment standards, and new employees must learn and pass
the assessment before they can become regular employees. By
the end of the reporting period, the online learning of the Kingdee
Disciplinary Regulations reached 10,935 people and the signing
rate of the Kingdee Disciplinary Regulations reached 100%.
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For legal and audit staff, we have conducted more than 10
training sessions on the promulgation of the Kingdee Disciplinary
Regulations and anti-corruption cases in branches such as

Chengdu, Beijing, Hohhot, Shijiazhuang, Zhengzhou, Jining and
Foshan.
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Figure:Kingdee Conducts Business Ethics Training
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g Standardize the reporting and handling process of bribery

incidents

Kingdee strengthens the investigation and punishment of internal violations. For
violations that harm the interests of Kingdee, the offending employees will be warmned or
dismissed and other punishments according to the national regulations "Criminal Law of
the People's Republic of China" and the company's "Kingdee Code of Business Conduct’,
"Labor Contract', "Kingdee Disciplinary Regulations" and other related management

systems.

For dealing with reported incidents, Kingdee has a well-established process for handling

them.

Reporting and acceptance

FERIIRIE

The company encourages any informed person
to report to the company found disciplinary,
illegal behavior, accept anonymous reporting,
and the whistleblower and reporting clues with
strict confidentiality procedures, strictly prohibit
the leakage of reporting information and
whistleblower information, effective protection
of whistleblowers; for real-name reports, the
company within 24 hours to the whistleblower
to respond to the acceptance; for anonymous
reports, the company within 3 working days To
the whistleblower to respond to the acceptance
of the situation.
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Incident investigation

EHRE

After establishing an investigation into the
incident, the executive investigation team
will lead the execution of data inspection,
personnel interviews and other investigation
procedures, coordinate with the company's
legal department, information security
department and other support when necessary,
and after obtaining relevant evidence of fraud,
communicate with the personnel involved to
confirm the facts of fraud.
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In order to ensure fairness and impartiality, relevant personnel who have objections can
appeal to the Human Resources Department or the Kingdee Employee Committee
regarding the company's punishment decision, etc. After the investigation of the incident
is completed, we will make a formal public announcement of the results of the treatment,
which will serve as a warning to the whole group while enhancing the transparency of
the handling of the incident.

In 2020, more than 15 cases of fraud violations were investigated and handled within the

company, involving 23 violators.
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Incident handling

EERE

After the investigation of the incident
is completed, the company issues an
investigation report and prepares handling
opinions according to the "Kingdee Disciplinary
Regulations" and other system regulations,
which are approved by the group management.
The business management department
corresponding to the fraudulent personnel
is responsible for implementing the handling
decision, and the Audit Department will also
continuously monitor the implementation of the
handling decision.
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Topics involved and their materiality in this chapter

FEHSRRERLERY

Name of topic Significance to Stakeholders Significance to the Company Total Score
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Kingdee is committed to becoming a leading cloud service provider. Through
continuous exploration and profound insight of China enterprise cloud service
market, Kingdee has focused on the enterprise PaaS and Saa$ fields and actively
laid out the Kingdee cloud ecosystem. A number of Kingdee's cloud service
products have won the favor of benchmark enterprises, including Kingdee Cloud
Cosmic (Creating a new generation of digital enterprise symbiosis platform),
Kingdee Cloud Constellation (digital symbiosis platform for large enterprises),
Kingdee Cloud Galaxy (intelligent growth service platform for medium-sized
enterprises), Kingdee Cloud Stellar (intelligent growth service platform for small and
micro enterprises), Management Easy Cloud (enterprise e-commerce cloud service
platform), Cargeer (automobile dealership industry cloud) and Wojia Cloud (property
industry cloud), etc. Kingdee offers service to more than 6.80 million enterprises,
governments and other organizations throughtout the world via management

software and cloud services.
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A number of Kingdee's cloud products have been favored by many benchmark companies, including:

gboboooooboobooobooooooobooboo

Core products:

Tl Edm -

Kingdee Cloud
Constellation

Kingdee Cloud Cosmic

HIRE-EE

ZIRE-EH

Digital symbiosis platform for large
enterprises

AREEHFEHRETE

Creating a new generation of digital
enterprise symbiosis platform

TEM—REFEEERETR

Kingdee Cloud Stellar

TRE-ER

Intelligent growth service platform for
small and micro enterprises

NG R R RS R
¥a

Kingdee Cloud Galaxy

TRE-EXF

Intelligent growth service platform for
medium-sized enterprises

PRPEESHREEERG TS

Kingdee s-HR Cloud

£ s-HR Cloud

Group enterprise human resource
intelligent service platform

EBMPEANEREERG A
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Innovative products:
ooooo

Kingdee Finance Kingdee Invoice Cloud
Fintech products for small and E-invoicing & E-tax digital
micro businesses cloud service
HIREH SRFREE
oooooooooooo gooooooo
gooo
Wojia Cloud Xinnong
Property industry cloud Interconnection
platform Technology
Agriculture digital cloud
platform
BRE FRERELHSE
ooooooooo oooooooooooo

4.1 Product Deployment 4] EmIpE

Kingdee believes that the traditional ERP system has gradually been unable to adapt 00000000 ERPOOOOOODODO
to the development needs of enterprise in the digital era, and the enterprises will JoodooobooooDOoooooooo
usher in a new digital transformation mode, EBC (Enterprise Business Capabilities). 0000000000 EBCOEnterprise
Based on this point of view, Kingdee adheres to the concept of "helping clients Business CapabilitiesD O 0 0 OO0 000
succeed and creating service value', and actively assists clients’ enterprises to "go 000000000000 EBOOooOoO

to the cloud" in different business scenarios such as fiscal and tax management, gooo00o0oo0oooooooooooo
e-commerce operation, supply and storage, and industrial manufacturing, etc,, so as JdoodoooobOooboooooono
to promote the process of digital transformation of various industries. goooooooooooOooooDoooo

ooooooooooo

Kingdee Cloud Cosmic: The first independently developed and controllable new generation of
digital enterprise symbiosis platform based on cloud native structure in China

BIRE -EHE  PEERBITENERERE BN —RBFCEERETS

As the first independently developed and controllable enterprise cloud service gooooooooobooooooono
platform based on cloud native structure in China, Kingdee Cloud Cosmic has J000PaaSO0OO0O00O-00000
become a global high productivity PaaS cloud service provider listed in Gartner OGartnerD 00D 0O000OOPaaSOO0ODO
and Provides complete enterprise PaaS services. On May 8, 2021, Kingdee Cloud 0000000 00PaaSO O O2021050
Cosmic officially released version V4.0. In terms of platform architecture, it optimizes g0 0-oopooooov4onnoog
the open capability of business model based on KDDM, and newly releases Event- Joo0o00o0oooooooooooooo
Driven and Serverless architectures; at the same time, it releases the capabilities gokKbbMOOODoOOooOOoOoooooOoo

and solutions such as data center, dialogue robot, intelligent search, and intelligent 00000000 Event-Driven0 0 OO 0O
data analysis. In addition, Kingdee Cloud Cosmic has been able to fully adapt to all JgooOoooOServerlesso 000000
domestic technology stacks, from the underlying chip to the operating system and goboobooooobooooobooo
database, without relying on any foreign providers. JooooooooooooooooD

g-000ooo0oocoooooboooobono
gooooooooobooooooooo
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Kingdee Cloud Cosmic has many technical middleware capabilities, such as
integrated low-code family, enterprise-class cloud native, etc. The core is Kingdee
Dynamic Domain Model (KDDM), which is self-developed by Kingdee with
technology patents, realizing conceptual classes or real-world objects in the ERP
domain and presenting them through visualization. Using metadata to describe
various elements in the domain model and their attributes, it can dynamically load
metadata to build and run the model during the system runtime, thus improving the

system development efficiency and software quality and personalization.

Kingdee has invested more than RMB 1 billion in the R&D of KDDM. Next, Kingdee
will open up its core technologies and ideas, including KDDM, hoping to let more
enterprises master how to build enterprise-class PaaS and help Chinese enterprises
build a digital foundation platform. In the next few years, Kingdee will also provide a
RMB 2 billion ecological fund to strengthen platform capabilities and build industrial
alliances to provide Chinese enterprises and industries with a better, capable

reusable infrastructure platform.

By the end of the reporting period, the number of Cosmic eco-partners was

BERSHR  ESERBHUE

430

Since its release in 2018, Kingdee Cloud Cosmic has been tested by more than 400
large enterprises, including Huawei, SPIC, Yunnan China Tobacco, CNPC International,
Xiamen Taikoo and many other Fortune 500 companies, all of which have reconstructed
their digital combat power through Kingdee Cloud Cosmic.
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Kingdee Strategically Invests in Dtwave to Strengthen Kingdee Cloud Cosmic Data middleware Capabilities and Build Enterprise
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ecological products were on the shelves
TREERLER

355.
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At the Kingdee User Conference on November 6, 2020, Kingdee announced its investment to and strategic cooperation with
the first independent provider of data middleware services in China, Dtwave, based on Kingdee's years of precipitation and
accumulation in the field of enterprise cloud services and cloud native technology, and Dtwave' technology and understanding in
the field of data middleware, we jointly launched the data middle platform solution. Kingdee has empowered Dtwave in business
scenarios, EBC architecture, and marketing, which will accelerate the upgrade of Dtwave' business, channel, solution, product,

capital, technology, and other enterprise-level service capabilities at scale.
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Kingdee Strategically Invests in RPA Leader I-search to Build Kingdee Cloud-Canopy Paa$S Ecology
TIREIRISE RPA FEREETENE * HESIRE - BHE PaaS £

At the Kingdee Cloud Cosmic Summit on May 8, 2021, Kingdee Software (China) Limited (hereinafter referred to as "Kingdee")
announced its strategic investment in the domestic RPA (Robotic Process Automation) leader, Shanghai I-search Software Co.
-(hereinafter referred to as "l-search"). Kingde signed business cooperation agreements for RPA and other related products on the
spot. With Kingdee's many years of experience and industry understanding in the field of enterprise cloud services and cloud-
native technology, combined with I-search's technical advantages in the field of RPA, the company jointly launched the "Cosmic +
RPA" fusion products and intelligent automation solutions, committed to providing important capacity support for the digitalization
and intelligent transformation of 6.8 million enterprises, creating billions of digital virtual employee productivity!

02021050800000000000
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Kingdee Cloud Cosmic platform low-code Al capability to quickly build applications to help Qingdao fight the pandemic.
FIRE - BESTAENE Al 587 (REEERR ° BIASEE °

Kingdee, together with Baiyang Pharmaceutical Group, based on the powerful low-code Al capability of Kingdee Cloud Cosmic
platform, quickly and efficiently set up a good accounting and testing OCR entry application for data collection work at the first time
of Qingdao COVID-19 to help Qingdao fight the pandemic.
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In 2020, "Kingdee Cloud Cosmic" won several awards
2020 F THIREE-BE) BELERE

The "Kingdee Cloud Cosmic" has received the digital ecological compatibility
certificate report from the China Academy of Information and Communication
Technology, and the Kingdee Cloud Cosmic is compatible with a series of
localized technology stacks such as Feiteng chip and Galaxy Kirin operating
system.

ocbooo-oboboboboboobooboooboooboobobboon
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Kingdee Cloud Constellation: A digital symbiosis platform for large enterprises

At the Kingdee Cloud Cosmic Summit 2021, Kingdee announced the official
split of its self-developed, industry-leading digital symbiosis platform for large
enterprises - Kingdee Cloud Cosmic - into PaaS and Saa$S, with the PaaS platform
using the Kingdee Cloud Cosmic brand and the separated SaaS applications
being independently branded as "Kingdee Cloud Constellation", in order to more
fully meet the increasingly specialized and personalized needs of large and
mega enterprises in terms of development platforms and application solutions
respectively.

After 3 years of development, Kingdee Cloud Constellation's predecessor, Cosmic
SaaS Cloud Service, has been able to provide enterprise core business applications
covering financial cloud, human resources cloud, supply chain cloud, procurement
cloud, marketing cloud, manufacturing cloud, etc., and continues to grow rapidly
and iterate under the impetus of clients and eco-partners; and has been used and
widely praised by more than 400 large enterprises like Huawei, Hisense, Yunnan
China Tobacco, SF, State Power Investment, Hebei Iron and Steel, Wen's, etc. .
After the split, Kingdee Cloud Constellation will continue to leverage the technical
advantages of its PaaS platform and focus on SaasS solutions for large enterprises,
encapsulating Kingdee's more than 20 years of large enterprise management
experience, solutions, industry practices and business modes to provide large
enterprises with high performance, high reliability, globalization, good experience
and enterprise business capabilities covering industry chain eco-partners, realizing
the transition from ERP to EBC (Enterprise Business Capability).
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In 2020, Kingdee Cloud Saas$ solution won the Global Annual SaaS Customer O0O0SaaSOO0OOO02020000000
Satisfaction Award from IDC, an international consulting agency, and is currently gooimbcodbooobogsaasgooog
the only SaaS in China to win this award, marking that China's enterprise-class 000000000 0SaaSOOO0OOO
Saa$ software has the hard strength to compete with internationa